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BY FAX
February 9, 2009

Senator Tonl Harp, Co-Chair

Reprasentative Tom Reynolds, Co-Ghair

Regulation and Protection Subcommittee of the Appropriations Committee
Roorm 2700

Legislative Office Building

Harford, CT 06016

RE: Governor Rell's budget proposal to eliminate the Office of the Healthcare Advocale
Dear Senator Harp, Representative Reynolds and Subcommitiee Members:

I am sofry that we are not available to testify lonight before the subcommittes on Governor Rell's budget
proposal lo eliminate the Olfice of Healthcare Advocats.

We oppose eliminatling the state healthcare advocate for iwo reasons:

1) The Olfflce of the State Healthcare Advocaie performs a unique functlon of helping consumers get access to
or resolve Issues with healthcare Insurance. We have referred many people with arthritis to this office, There is
not a comparable service on this secale available in anolher state agency or the private, nonptofit section. The
attorneys and stafl In the state heallhcare advocate office speciallze in helping your constituents and ours
navigate the intricacies of healih insurance policies. The slate Insurance Department, by contrast, deals
primarily with regulation of industry.

In addition, the Office has advised the General Assembly on rnumerous occasions on how public policy changes
will affect accoss to heaith care In the state, Including most recently opposing the Governor's Charter Oak
Health Plan becauss it was speclfically designed exclude those with chronic llinesses, like arthritis, In order to
keep costs low. Peopls with chronic disease represent 50% of those uninsured, They are most likely to have
prablerns gelting health care covarage or with policles that exclude coverage for cartain conditions of
treatments, With the farge increase in unemployment, expected to top over 80,000 by latest astimates, the
Oiffice of the Healthcare Advocate is neaded even more to help the unemployed assess available aptions for
continuing or finding healthcare coverage.

2) Slnee it Is funded by the insurance Industry, eliminating the office wilt not save the general fund.

We respectfully request thai your subcommittee recommend that the Office of Healthcare Advocate not be
ellminated from the budget.

Sincersly,

Susan M, Nescl
Chief Publlc Health & Policy Offlcer
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